FRFSHES © 17 10 RS0 L 7 B
I LR B4 10 2 TR » L 10
A ETEE R -

Service hours : 10 a.m.to 7 p.m.

Each customer is limited to around 10 kg of
coins for each transaction. Customers with a
large quantity of coins are requested to have
their coins weighed and queue again for

processing coins exceeding this limit.
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Coin Collection Programme - Service details
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Coin counting machines can count
coins of mixed denominations
together. Customers do not need to
sort their coins by denomination
beforehand.
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. To ensure smooth operation of the

coin counting machines, customers
should first remove all other objects
and dirt among the coins. Each
customer will be requested to
remove any packaging and put all
coins into a plastic tray provided by
the customer representatives, so that
objects and dirt are removed from
the coins before they are counted.
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. To maintain a smooth customer flow,

each customer is limited to around
10 kg of coins for each transaction.
Customers with a large quantity of
coins are requested to have their
coins weighed and queue again for
processing coins exceeding this limit.

. CEFERPA AR R AR A o 1]

é\ﬁﬁlﬁllﬁl@ﬁ% WERR S HETR » IRIS A
ED?’%L&ﬂQ , 2«(6@3 E]/]EEFMZH—J‘Z:
f’:z@ oo

. All coins will be returned to the

customer if he or she does not agree
on the counted amount. Upon the
customer’s confirmation, a receipt
will be issued. Counted and
confirmed coins will not be returned
to the customer.
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. The customer service

representatives will inspect the
coins. Any other objects, or dyed,
wet or mouldy coins, or coins that
cannot be distinguished will be
returned to the customer in order to
prevent damage to the coin counting
machine.
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Coins have to be processed by the
coin counting machine before they
can be accepted. Coins might be
rejected by the machine due to
normal wear and tear.
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Customers may choose to receive
the equivalent amount of counted
coins in cash, or upload all or part of
the sum to their stored value
facilities*, such as Octopus Cards or
e-wallets (including AlipayHK,
Octopus O! ePay, Tap&Go, TNG
Wallet and WeChat Pay). There is a
Community Chest donation box
inside each Coin Cart to facilitate
donation. (*The maximum balance of
each stored value facility varies. The
customer is advised to check it with
the relevant operator.)
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. The Coin Cart does not accept any

coin other than Hong Kong coins.
Also, it does not provide notes and
coins exchange services.
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Coin Collection Programme accepts
the following Hong Kong coins

1982 & &\ 12 {5 en— X Rl WR
10¢ coins of 1982 or after

1975 & N M {gehz B R
20¢ coins of 1975 or after

1977 & & 10 {5 end T /MR
50¢ coins of 1977 or after

1978 # & 12 {5 - A B
$1 coins of 1978 or after

1975 & & 18 e g R
$2 coins of 1975 or after

1980 & &\ 12 {5 enT R B
$5 coins of 1980 or after
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All $10 coins




